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New computers that have Windows 10 will have EDGE as the default 

browser. MCtime does not function  optimally under EDGE. Employees 

should continue to use Internet Explorer for best results.

If you find that you are not able to utilize the drop-down features of 

MCtime, it is most likely a compatibility and trusted sites issue. If after 

following these steps, you still are unable to navigate MCtime, please 

contact the Help Desk at 240-777-2828.

Step 1 – Verify/Validate/Install User Update from 

Software Center

Access Software Center 

. 
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Verify that the JAVA JRE 1.8.0_xxx – User Check shows a status: Installed

This file will clear your JAVA cache and should address all compatibilities.  

Step 1 – Verify the Compatibility View Settings

If JAVA JRE 1.8.0_28x – User Check shows a status: Failed or Available, if 

you click on the name of the file, it should allow you to install the file.  This 

typically runs in less than 1 minute and does not require a system restart.  

Attempt to open MCtime, using a new browser session, to see if your 

functionality has been restored.  

If functionality has not been restored, the remainder of this Job Aid 

provides three more checks, or call the IT help Desk.  

Note - JAVA JRE 1.8.0_xxx – As Java Updates the xxx number will change.  If 

more than one version is “available,” then the higher version may be in test status, 

so users should focus on the lower version or call the IT Help Desk.  When admin 

testing is completed, only one JAVA JRE version is available.  As of May 2021, we 

are using JAVA JRE 1.8.0_281.

Questions? 
Contact the IT Help Desk at 240 777-2828 

or MCtime@montgomerycountymd.gov

mailto:MCtime@montgomerycountymd.gov
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Step 2 – Verify the Compatibility View Settings

Questions? 
Contact the IT Help Desk at 240-777-2828 

or MCtime@montgomerycountymd.gov

mailto:MCtime@montgomerycountymd.gov
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Questions? 

Contact the IT Help Desk at 240 777-2828 

or MCtime@montgomerycountymd.gov

Step 3 – Verify Trusted Sites

Confirm both website URLs 

are in the Trusted Sites,

if not add.

mailto:MCtime@montgomerycountymd.gov
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Questions?  

Contact the IT Help Desk at 240 777-2828 

or MCtime@montgomerycountymd.gov

Step 4 – Manage Add-Ons

If Disabled, select 

Enable button; then 

Close.  

You may need to 

close and reopen a 

new browser.

mailto:MCtime@montgomerycountymd.gov

